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THE THREE STEP PROCESS:

ECONOMIC INJURY DISASTER LOANS
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ECONOMIC INJURY DISASTER LOAN
If you have suffered substantial economic injury and are one of the following types
of businesses located in a declared disaster area, you may be eligible for an SBA
Economic Injury Disaster Loan (EIDL):
• Small Business
• Small agricultural cooperative
• Most private nonprofit organizations
LOAN AMOUNT AND USE

Substantial economic injury means the business is unable to
meet its obligations and to pay its ordinary and necessary operating expenses. EIDLs provide the necessary working capital to
help small businesses survive until normal operations resume
after a disaster.
The SBA can provide up to $2 million to help meet financial
obligations and operating expenses that could have been met
had the disaster not occurred. Your loan amount will be based
on your actual economic injury and your company's financial
needs, regardless of whether the business suffered any property damage.

ELIGIBILITY AND TERMS

The interest rate on EIDLs will not exceed 4 percent per year.
The term of these loans will not exceed 30 years. The repayment term will be determined by your ability to repay the loan.
EIDL assistance is available only to small businesses when SBA
determines they are unable to obtain credit elsewhere. A business may qualify for both an EIDL and a physical disaster loan.
The maximum combined loan amount is $2 million.

Funded in part through a Cooperative Agreement with the U.S.
Small Business Administration. Funding is not an endorsement
of any product, opinion, or service.

HOW TO APPLY
STEP 1: You can apply online for
an SBA disaster assistance loan.
STEP 2: You must submit the

completed loan application and a
signed and dated IRS Form 4506-T
giving permission for the IRS to
provide SBA your tax return information.

STEP 3: For additional information, please contact the SBA
disaster assistance customer
service center. Call 1-800-659-2955
(TTY: 1-800-877-8339) or e-mail
disastercustomerservice@sba.gov.

Funded in part through a Grant with the Governor’s Office of Business
and Economic Development. All opinions, conclusions, and/or
recommendations expressed herein are those of the author(s) and do
not necessarily reflect the views of the Governor’s Office of Business
and Economic Development.
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SMALL BUSINESS DOCUMENTS REQUIRED FOR
SBA DISASTER LOAN
Documents
• Copy of Credit Bureau Report with Credit Scores from the three primary reporting
agencies for all owners of the business with minimum 20% ownership.
• Personal Financial Statement (SBA Form 413) for all owners of the business with
minimum 20% ownership interest.
• Federal Personal and business tax returns for the last 3 years (include personal tax
returns for each owner with minimum 20% ownership interest in the business).
• Business Financial Statements for year to date (both income statements and balance
sheet is Preferred). Schedule of all business assets and liabilities.
• Provide Monthly sales figures beginning 3 years prior to the disaster and continuing
through the most recent month available. (SBA Form 1368).
• Written explanation of the amount you are seeking and how it will be used. Describe
the loss.
• SBA Loan Application (SBA Form 5).
• IRS Form 8821 / 4506-T for each owner with minimum 20% ownership interest in the
business.

Funded in part through a Cooperative Agreement with the U.S.
Small Business Administration. Funding is not an endorsement
of any product, opinion, or service.

Funded in part through a Grant with the Governor’s Office of Business
and Economic Development. All opinions, conclusions, and/or
recommendations expressed herein are those of the author(s) and do
not necessarily reflect the views of the Governor’s Office of Business
and Economic Development.
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EDD FOR BUSINESS OWNERS
What can I do if my business has slowed due to COVID-19?

If COVID-19 has impacted your business or services, you can avoid potential layoffs by participating in
the Unemployment Insurance (UI) Work Sharing Program. This program allows you to retain your workers by reducing their hours and wages no more than 60 percent and partially offsetting the wage loss
with UI benefits. This helps you avoid the cost of recruiting, hiring, and training new workers and helps
your workers keep their jobs and receive some financial support with UI benefits. You and your workers
can also be prepared to quickly adjust when business improves.

What if I have to let go of some of my workers temporarily until business improves?

Your workers can file for unemployment benefits as long as they are unemployed and otherwise eligible.
Workers who expect to return to work for you within a few weeks are not required to actively seek work
each week as long as they are able and available to return to work during their unemployment and meet
all other eligibility criteria. The EDD will explain the requirements to your workers when they apply for
benefits.

What can I do if I have to shut down my business permanently?

If you are facing potential layoffs or plant closures, you can get help through the Rapid Response program. Rapid Response teams will meet with you to discuss your needs, help avoid layoffs where possible, and support your workers through the process. Services can include upgrades to current worker
skills, customized training, career counseling, job search assistance, help with filing unemployment
insurance claims, and information about education and training opportunities. For more information,
refer to Rapid Response Services for Businesses Fact Sheet (DE 87144RRB) (PDF). You can also contact
your local America’s Job Center of California for more information about available Rapid Response
services.

What if I can’t ﬁle or pay my payroll taxes on time because of COVID-19?

With the Governor’s emergency declaration, if your business is directly affected by COVID-19, you can
request up to a 60-day extension to file your state payroll reports and deposit state payroll taxes without penalty or interest. The written request for extension, noting the impact of COVID-19, must be
received within 60 days from the original delinquent date of the payment or return. For the address to
send the request, along with other information, please see the State of Emergency or Disaster Fact
Sheet (DE 231SED) (PDF).
You can also call the EDD Taxpayer Assistance Center with any questions you may have about your payroll tax responsibilities.

• Toll-free from the U.S. or Canada: 1-888-745-3886
• Hearing impaired (TTY): 1-800-547-9565
• Outside the U.S. or Canada: 1-916-464-3502
Funded in part through a Cooperative Agreement with the U.S.
Small Business Administration. Funding is not an endorsement
of any product, opinion, or service.

Funded in part through a Grant with the Governor’s Office of Business
and Economic Development. All opinions, conclusions, and/or
recommendations expressed herein are those of the author(s) and do
not necessarily reflect the views of the Governor’s Office of Business
and Economic Development.
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EDD FOR BUSINESS OWNERS
What can I do to protect my workers from COVID-19?

The Centers for Disease Control and Prevention Guidance for Business and Employers includes basic
precautions like proper handwashing and cleaning, as well as making sure your sick leave policies are
flexible and consistent with public health guidance. Visit Cal/OSHA Guidance on Coronavirus to learn
more about workplace requirements.

State Postpones Tax Deadline

• More time to file, pay for California taxpayers affected by the COVID-19 pandemic. Read More
More Resources

• At California's Small Business Finance Center, small businesses can access a range of financial products, including loan guarantees and direct loans: www.ibank.ca.gov/small-business-finance-center
• California maintains two credit enhancement programs to help small business obtain loans from traditional and nontraditional lenders, including the Small Business Loan Guarantee Program and a Small
Business Loss Reserve Program.

Funded in part through a Cooperative Agreement with the U.S.
Small Business Administration. Funding is not an endorsement
of any product, opinion, or service.

Funded in part through a Grant with the Governor’s Office of Business
and Economic Development. All opinions, conclusions, and/or
recommendations expressed herein are those of the author(s) and do
not necessarily reflect the views of the Governor’s Office of Business
and Economic Development.
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EDD FOR BUSINESS OWNERS
Program

Why

What

Benefits

More
Information

Disability
Insurance

If you're unable to work due
to medical quarantine or
illness related to COVID-19
(certified by a medical
professional)

Short-term benefit
payments to eligible
workers who have a full
or partial loss of wages
due to a non-workrelated illness, injury,
or pregnancy.

Approximately 60-70
percent of wages
(depending on
income); ranges from
$50-$1,300 a week for
up to 52 weeks.

Learn more about
File a Disability Insurance
your eligibility for
claim
Disability Insurance

Paid Family Leave

If you're unable to work
because you are caring
for an ill or quarantined
family member with COVID19 (certified by a medical
professional)

Up to six weeks of
benefit payments to
eligible workers who
have a full or partial
loss of wages because
they need time off work
to care for a seriously ill
family member.

Approximately 60-70
percent of wages
(depending on
income); ranges from
$50-$1,300 a week for
up to 6 weeks.

Learn more about
your eligibility for
Paid Family Leave

File a Paid Family Leave
claim

Unemployment
Insurance

If you have lost your job or
have had your hours
reduced for reasons related
to COVID-19.

Partial wage
replacement benefit
payments to workers
who lose their job or
have their hours
reduced, through no
fault of their own.

Range from $40-$450
per week for up to 26
weeks.

Learn more about
your eligibility for
Unemployment
Insurance

File an Unemployment
Insurance claim

Paid Sick Leave

If you or a family member
are sick or for preventative
care when civil authorities
recommend quarantine

The leave you have
accumulated or your
employer has provided
to you under the Paid
Sick Leave law.

Paid to you at your
regular rate of pay or
an average based on
the past 90 days.

Learn more about
your eligibility for
Paid Sick Leave

If accrued sick leave is
denied, file a Wage claim

Workers'
Compensation

If you are unable to do your
usual job because you were
exposed to and contracted
COVID-19 during the regular
course of your work, you
may be eligible for workers’
compensation benefits.

Benefits include
temporary disability
(TD) payments, which
begin when your doctor
says you can't do your
usual work for more
than three days or you
are hospitalized
overnight. You may be
entitled to TD for up to
104 weeks. TD stops
when either you return
to work, your doctor
releases you for work,
or your doctor says your
illness has improved as
much as it's going to.

TD generally pays twothirds of the gross
wages you lose while
you are recovering
from a work-related
illness or injury, up to
maximum weekly
amount set by law. In
addition, eligible
employees are
entitled to medical
treatment and
additional payments if
a doctor determines
you suffered a
permanent disability
because of the illness.

Learn more about
your eligibility for
Workers'
Compensation
benefits

File a Workers'
Compensation claim

Funded in part through a Cooperative Agreement with the U.S.
Small Business Administration. Funding is not an endorsement
of any product, opinion, or service.

How to File

Funded in part through a Grant with the Governor’s Office of Business
and Economic Development. All opinions, conclusions, and/or
recommendations expressed herein are those of the author(s) and do
not necessarily reflect the views of the Governor’s Office of Business
and Economic Development.
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EDD FOR BUSINESS EMPLOYEES

Information that is supporting both employers and employees through the state of California
(EDD):

What beneﬁts are available if I’m sick and can’t work?
If you’re unable to work due to having or being exposed to COVID-19 and if you have the necessary
supporting medical documentation (see question #2), you are encouraged to file a Disability Insurance
(DI) claim. DI provides short-term benefit payments to eligible workers who have a full or partial loss of
wages due to a non-work-related illness, injury, or pregnancy. Most California workers are covered by
DI through deductions from their paychecks (noted as “CASDI” on most paystubs). The Governor’s
Executive Order waives the one-week unpaid waiting period, so you can collect DI benefits for the first
week you are out of work. If you are eligible, the EDD processes and issues payments within a few
weeks of receiving a claim.

What kind of medical documentation is required to support a claim for Disability
Insurance beneﬁts?

To be eligible for Disability Insurance (DI) benefits, you must submit certain medical documentation.
This requirement can be met by a medical certification signed by a treating physician or a practitioner
that includes a diagnosis and ICD-10 code, or if no diagnosis has been obtained, a statement of symptoms; the start date of the condition; its probable duration; and the treating physician’s or practitioner’s
license number or facility information. This requirement can also be met by a written order from a state
or local health officer that is specific to you. For fastest processing of your claim, submit your claim
online and have your supporting medical documentation submitted online immediately after.
You may also request that the EDD send you a Claim for Disability Insurance (DI) Benefits (DE 2501)
(PDF) form, which can be ordered online and sent to you. Submit the completed form to the EDD using
the envelope provided. If your medical documentation is provided in any other form other than EDD’s
designated claim form, it should be submitted separately by mail to: Employment Development
Department

How much can I earn in disability beneﬁts?
Benefit amounts are approximately 60-70 percent of wages (depending on income) and range from
$50-$1,300 a week. The EDD provides a Disability Insurance Calculator to estimate your potential benefit amount. Disability benefits are paid through the date your doctor certifies or when you exhaust your
available benefits, whichever comes first within a 52-week period.
The Governor’s Executive Order waives the one-week unpaid waiting period, so you can collect DI benefits for the first week you are out of work. If you are eligible, the EDD processes and issues payments
within a few weeks of receiving a claim.
Funded in part through a Cooperative Agreement with the U.S.
Small Business Administration. Funding is not an endorsement
of any product, opinion, or service.

Funded in part through a Grant with the Governor’s Office of Business
and Economic Development. All opinions, conclusions, and/or
recommendations expressed herein are those of the author(s) and do
not necessarily reflect the views of the Governor’s Office of Business
and Economic Development.
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EDD FOR BUSINESS EMPLOYEES
Can I qualify for disability beneﬁts if I’m quarantined?

Yes, if your quarantine is certified by a medical professional or a state or local health officer. If you are
not found eligible for DI, you are encouraged to apply for an Unemployment Insurance (UI) claim. See
question #9.

Are there are beneﬁts available to me if I’m sick and I’m self-employed or otherwise
not covered by the State Disability Insurance (SDI) program?

You may be eligible for benefits if you pay into Disability Insurance Elective Coverage (DIEC). DIEC is an
option for self-employed individuals (such as independent contractors) and employers to apply for coverage under SDI. That includes school district and state employees who are exempt from SDI, but can
negotiate to participate in the DIEC. For more information, see the Information Sheet: Elective Coverage for Employers and Self-Employed Individuals (DE 231EC) (PDF).
In addition, California law allows your employer to offer you a Voluntary Plan (VP) Disability Insurance
(DI) option instead of the SDI program. You should check with your employer’s personnel or benefits
office about filing a DI claim under this program.

What beneﬁts are available if a family member is sick and I have to miss work to care
for that person?

If you’re unable to work because you are caring for an ill or quarantined family member with COVID-19,
you are encouraged to file a Paid Family Leave (PFL) claim. PFL provides up to six weeks, this extends
to eight weeks starting July 1, 2020, of benefit payments to eligible workers who have a full or partial
loss of wages because they need time off work to care for a seriously ill family member or to bond with
a new child. For the purposes of PFL coverage, a family member is defined as seriously ill child, parent,
parent-in-law, grandparent, grandchild, sibling, spouse, or registered domestic partner.

How much can I earn in Paid Family Leave beneﬁts?
Benefit amounts are approximately 60-70 percent of wages (depending on income) and range from
$50-$1,300 a week. You can use the Paid Family Leave Calculator to help estimate your potential benefit
amount.
If you are eligible, the EDD processes and issues payments within a few weeks of receiving a claim.

Funded in part through a Cooperative Agreement with the U.S.
Small Business Administration. Funding is not an endorsement
of any product, opinion, or service.

Funded in part through a Grant with the Governor’s Office of Business
and Economic Development. All opinions, conclusions, and/or
recommendations expressed herein are those of the author(s) and do
not necessarily reflect the views of the Governor’s Office of Business
and Economic Development.
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EDD FOR BUSINESS EMPLOYEES
What kind of medical documentation is required to support a claim for PFL beneﬁts?
To be eligible for PFL benefits, you must submit certain medical documentation regarding the family
member in your care who is either ill or quarantined due to COVID-19. This requirement can be met by
a medical certification for that person from a treating physician or a practitioner that includes a diagnosis and ICD-10 code, or if no diagnosis has been obtained, a statement of symptoms; the start date of
the condition; its probable duration; and the treating physician’s or practitioner’s license number or
facility information. This requirement can also be met by a written order from a state or local health officer that is specific to your family member’s situation. Absent those documents from a physician or
health officer, you may be eligible for an Unemployment Insurance (UI) claim instead. See question #9.
For fastest processing of your claim, submit your claim online and have the supporting medical documentation submitted online immediately after.
You may also request that the EDD send you a Claim for Paid Family Leave (PFL) Benefits (DE 2501F)
(PDF) form, which can be ordered online and sent to you. Submit the completed form to the EDD using
the envelope provided. If your medical documentation is provided in any other form other than the
EDD’s designated claim form, it should be submitted separately by mail to: Employment Development
Department PO Box 45011, Fresno, CA 93718-5011

What beneﬁts are available if I am subject to quarantine, am not ill, and am not found
eligible for a Disability Insurance claim?
You are encouraged to apply for Unemployment Insurance (UI) benefits if you are unemployed, which
includes reasons such as:

• Your hours are reduced due to the quarantine.
• You were separated from your employer during the quarantine.
• You are subject to a quarantine required by a medical professional or state or local health officer.

You can be eligible for benefits if you have enough earnings over the past 12-18 months and meet other
eligibility criteria. The Governor’s Executive Order waives the one-week unpaid waiting period, so you
can collect UI benefits for the first week you are out of work. If you are eligible, the EDD processes and
issues payments within a few weeks of receiving a claim.
EDD representatives may need to set up a phone interview with you to collect more details.

• If you are temporarily out of work and plan to return to the same employer, you do not need to meet
the usual requirement of looking for work while you are collecting unemployment benefits. The EDD will
inform you if you are not required to look for work each week.
• If you are not connected to a certain employer with a job to return to, you are required to look for
work while collecting benefits. Looking for work can be done from home including using online channels, mailing job applications, calling about job openings, registering in CalJOBSSM (the state’s online
labor exchange system), etc. The EDD will inform you if you are required to look for work each week.
Funded in part through a Cooperative Agreement with the U.S.
Small Business Administration. Funding is not an endorsement
of any product, opinion, or service.

Funded in part through a Grant with the Governor’s Office of Business
and Economic Development. All opinions, conclusions, and/or
recommendations expressed herein are those of the author(s) and do
not necessarily reflect the views of the Governor’s Office of Business
and Economic Development.
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EDD FOR BUSINESS EMPLOYEES
Would I qualify for beneﬁts if I choose to stay home from work due to underlying health
conditions and concerns about exposure to the virus?
You could be eligible for unemployment benefits. Our EDD representatives will seek details from you to
determine eligibility based on the reason you are unemployed and the reason for restricting your availability to work. You may be required to actively seek work each week to show that you are still making
yourself available for work. The work search could include looking for work through online channels,
mailing job applications, calling about job openings, registering in CalJOBSSM (the state’s online job
exchange system), etc.

Would I qualify for beneﬁts if my child’s school shuts down and I have to miss work to
care for that child who is not ill?
You may be eligible for unemployment benefits. Our EDD representatives will determine eligibility on a
case-by-case basis by scheduling a phone interview with you. For example, you may be eligible for
unemployment benefits if your employer has temporarily allowed you to work less than full-time hours
due to your child care situation. In such case, you may be eligible for reduced benefits based on the
amount of your weekly earnings, as long as you meet all other eligibility requirements. The EDD will contact you and your employer for information to determine your eligibility.

Can I collect beneﬁts if my child’s school shuts down and I have to stay home to care for
my child if I’m not currently employed or I had to quit work because of my child care needs?
You may be eligible for unemployment benefits. Our EDD representatives will determine eligibility on a
case-by-case basis by scheduling a phone interview with you.

Are beneﬁts available if my employer reduces my hours or shuts down operations due
to impacts of the coronavirus?
If your employer reduced your hours or shut down operations due to COVID-19, you are encouraged to
file an Unemployment Insurance (UI) claim. UI provides partial wage replacement benefit payments to
workers who lose their job or have their hours reduced, through no fault of their own. Workers who are
temporarily unemployed due to COVID-19 and expected to return to work with their employer within a
few weeks are not required to actively seek work each week. However, they must remain able, available,
and ready to work during their unemployment for each week of benefits claimed and meet all other
eligibility criteria.

Funded in part through a Cooperative Agreement with the U.S.
Small Business Administration. Funding is not an endorsement
of any product, opinion, or service.

Funded in part through a Grant with the Governor’s Office of Business
and Economic Development. All opinions, conclusions, and/or
recommendations expressed herein are those of the author(s) and do
not necessarily reflect the views of the Governor’s Office of Business
and Economic Development.
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EDD FOR BUSINESS EMPLOYEES
How much can I collect in beneﬁts with an Unemployment Insurance (UI) claim?

Eligible individuals can receive benefits that range from $40-$450 per week. Depending on your maximum award for your UI claim and your weekly benefit amounts paid, the number of weeks you can
potentially receive benefit payments ranges from 13 to 26 weeks if you are paid at your full weekly benefit amount for each of those weeks. Your payments could stretch to a longer duration if you perform
some work for pay or if you receive other deductible income during the course of a claim, and you
receive reduced unemployment benefits as a result during those weeks.
You can use the Unemployment Insurance Calculator to help estimate your potential weekly benefit
amount.
The Governor’s Executive Order waives the one-week unpaid waiting period, so you can collect UI benefits for the first week you are out of work. If you are eligible, the EDD processes and issues payments
within a few weeks of receiving a claim.

Can I still collect unemployment beneﬁts if I am able to work remotely from home?

Working your full normal hours remotely would not qualify you for benefits. However, you could collect
some Unemployment Insurance benefits if your usual number of work hours are reduced through no
fault of your own. The first $25 or 25 percent of your wages, whichever is the greater amount, is not
counted as wages earned and will not be reduced from your UI weekly benefit amount. For example, if
you earned $100 in a week, the Department would not count $25 as wages and would only deduct $75
from your weekly benefit amount. For someone who has a weekly benefit amount of $450, they would
be paid a reduced amount of $375.

Can I collect disability and unemployment beneﬁts at the same time?

You have the right to apply and file a claim for unemployment and disability benefits at the same time,
but you can only collect payments under one benefit program at a time. You’re encouraged to file a
claim under one program based on your circumstances or file under both programs if you are unsure of
which program is most appropriate. The EDD will review the facts and determine your eligibility for the
appropriate program.

Can I start collecting disability beneﬁts and then transition to an unemployment claim
if my workplace operations continues to be impacted with a slowdown or shutdown?
Yes. If your employer shuts down operations or reduces hours for workers while you are on your disability claim, you may apply for unemployment benefits at that time. The EDD will help determine the start
of your Unemployment Insurance claim as long as you meet all other eligibility requirements.
Funded in part through a Cooperative Agreement with the U.S.
Small Business Administration. Funding is not an endorsement
of any product, opinion, or service.

Funded in part through a Grant with the Governor’s Office of Business
and Economic Development. All opinions, conclusions, and/or
recommendations expressed herein are those of the author(s) and do
not necessarily reflect the views of the Governor’s Office of Business
and Economic Development.
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EDD FOR BUSINESS EMPLOYEES
Can I start collecting unemployment beneﬁts because I am laid off or have had my work
hours reduced, and then switch to a disability claim if I become sick?
Yes. If you become sick while you are out of work, you can apply for a disability claim, which can provide a higher benefit amount if you’re eligible. A medical certification is required to substantiate your
illness. If you are approved for a Disability Insurance claim, your Unemployment Insurance (UI) claim
will be suspended. If you recover but remain unemployed, you may then return to the remainder of
your UI claim benefits as long as you remain out of work and are otherwise eligible. You will need to
reapply to reopen your UI claim.

Can I start collecting unemployment beneﬁts because I am laid off or have had my work
hours reduced, and then switch to a Paid Family Leave claim if I have to care for a family
member who is sick?
Yes. If you have a family member who becomes sick while you are out of work, you can apply for a
Paid Family Leave claim which can provide a higher benefit amount if you’re eligible. A medical certification is required to substantiate your family member’s illness. If you are approved for a Paid Family
Leave claim, your Unemployment Insurance (UI) claim will be suspended. If you complete your Paid
Family Leave claim and remain unemployed, you may then return to the remainder of your UI claim
benefits as long as you remain out of work and otherwise eligible. You will need to reapply to reopen
your UI claim.

Funded in part through a Cooperative Agreement with the U.S.
Small Business Administration. Funding is not an endorsement
of any product, opinion, or service.

Funded in part through a Grant with the Governor’s Office of Business
and Economic Development. All opinions, conclusions, and/or
recommendations expressed herein are those of the author(s) and do
not necessarily reflect the views of the Governor’s Office of Business
and Economic Development.
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UNDERSTANDING BUSINESS INTERRUPTION INSURANCE
Almost all businesses carry insurance and for many, business interruption insurance
exists within their policy. The detailed information below will outline the basic premise of business interruption insurance and what could generally be considered a
claim. You should check with your insurance provider to understand your coverage
and what, if any claims you may have.

WHAT IS BUSINESS INTERRUPTION INSURANCE?

Business interruption insurance is insurance coverage that
replaces business income lost in a disaster. The event could be, for
example, a fire or a natural disaster. Business interruption insurance is
not sold as a separate policy but is either added to a property/casualty
policy or included in a comprehensive package policy as an add-on or
rider.
• Business interruption insurance is not sold as a separate
policy but is an add-on to an existing insurance policy.

UNDERSTANDING BUSINESS INTERRUPTION INSURANCE
Business interruption insurance premiums (or at least the
additional cost of the rider) are tax-deductible as ordinary business
expenses. This type of policy pays out only if the cause of the business
income loss is covered in the underlying property/casualty policy. The
amount payable is usually based on the past financial records of the
business.
Business interruption insurance coverage lasts until the end of the
business interruption period, as determined by the insurance policy.
Most business interruption insurance policies define this period as the
date that the covered peril began until the date that the damaged
property is physically repaired and returned to the same condition
that existed prior to the disaster.

Funded in part through a Cooperative Agreement with the U.S.
Small Business Administration. Funding is not an endorsement
of any product, opinion, or service.

KEY TAKEAWAYS
• Business interruption insurance
is insurance coverage that
replaces income lost in the event
that business is halted for some
reason, such as a natural disaster.
• This type of insurance also
covers operating expenses, a
move to a temporary location if
necessary, payroll, taxes, and
loan payments.
• Business interruption insurance
also applies if government
actions cause operations to
cease temporarily, which results
in a loss for a firm.

Funded in part through a Grant with the Governor’s Office of Business
and Economic Development. All opinions, conclusions, and/or
recommendations expressed herein are those of the author(s) and do
not necessarily reflect the views of the Governor’s Office of Business
and Economic Development.
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WHAT BUSINESS INTERRUPTION INSURANCE COVERS
Most business insurance cover the following items:

Profits. Based on prior months' performance, a policy will provide reimbursement for profits
that would have been earned had the event not occurred.
Fixed costs. These can include operating expenses and other incurred costs of doing business.
Temporary location. Some policies cover the costs involved with moving to and operating
from a temporary business location.
Commission and training cost. In the wake of a business interruption event, a company will
often need to replace machinery and retrain personnel on how to use the new machinery.
Business interruption insurance may cover these costs.
Extra expenses. Business interruption insurance will provide reimbursement for reasonable
expenses (beyond the fixed costs) that allow the business to continue operating while the
business gets back on solid footing.
Civil authority ingress/egress. A business interruption event may result in government-mandated closure of business premises that directly cause financial loss. Examples include forced
closures because of government-issued curfews or street closures related to a covered
event.
Employee wages. Coverage of wages is essential if a business does not want to lose employees while shutting down. This coverage can help a business owner make payroll when they
cannot operate.
Taxes. Businesses are still required to pay taxes, even when disaster hits. Tax coverage will
ensure a business can pay taxes on time and avoid penalties.
Loan payments. Loan payments are often due monthly. Business Interruption coverage can
help a business make those payments even when they are not generating income.

SPECIAL CONSIDERATIONS FOR BUSINESS INTERRUPTION INSURANCE
Note that the insurer is only obligated to pay if the insured actually sustained a loss as a result
of the interruption. The amount that will be recouped by the business will not exceed the limit
stated in the policy.
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THE FINANCE CENTER

The Finance Center was designed to be the liaison between your business and the
correct funder. Our consultants specialized in loans provide guidance in the loan
packaging process, and picking the right loan for them from our network of more
than 100 financial institution partners. In order to save you time and resources, we
partner directly with underwriters to make the funding process easier and obtain a
quicker response.

HOW IT WORKS
STEP 1:
Sign up for a face-to-face consultation or a conference call with one
of our Finance Center consultants. Sign Up Now >>>

All the services provided by the
Finance Center are at no cost, they
are paid for by your tax dollars so
take advantage! This resource is
offered to for-profit business with
less than 500 employees. Any services are either conducted through
confidential in-person meetings or
video conference calls at California
State University, Fullerton.
Sign Up Now!

Funded in part through a Cooperative Agreement with the U.S.
Small Business Administration. Funding is not an endorsement
of any product, opinion, or service.

STEP 2:
The SBDC consultant will then explain and ask for the necessary
documents needed in order to begin the loan packaging process.
These documents may include but are not limited to tax returns,
financial statements, as well as an explanation for the use of funds.
View funding checklist for a more detailed list of documents.
STEP 3:
After the consultant has obtained all the required documents, they
will start the process of sourcing potential funders. Your consultant
will be in contact with both you and the lender’s underwriter
through the process.
STEP 4:
Once the Finance Center consultant has finished packaging the
loan, they will present it to the lender and the lender will evaluate
STEP 5:
Two things will either happen, the lender will accept your loan
package and your consultant will stop investigating other lenders.
The interested lender will be given seven days to provide a Letter
of Intent. However, if the lender does not accept the loan package,
the SBDC consultant will resume reviewing your loan package with
other prospective lenders.
Funded in part through a Grant with the Governor’s Office of Business
and Economic Development. All opinions, conclusions, and/or
recommendations expressed herein are those of the author(s) and do
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THE FINANCE CENTER FAQS
What types of lending partners does The Finance Center work with?

Our goal is to find the most suitable fit for our client and the lending institution that is why we have partnered with over 100 lending institutions. Some of those lenders include: traditional banks, SBA backed
lenders, Community Development Financial Institutions, non-profits, state guaranteed lenders, county
and city lending programs, and many more.

How much does The Finance Center charge?

The Finance Center provides its services at no charge to both clients and lenders. This is possible
through the funding given to the OCIE SBDC Network by SBA, the state of California, California State
University, Fullerton, the Orange County Hispanic Chamber of Commerce, as well as grant and foundation funding.

I was declined from my bank for a loan, I’m not sure why. Can The Finance Center help me?

Yes we can! First we will review your situation and asses the probable cause of the declination. We will
then guide you in finding other funding choices through our hundreds of lending partners. Each lender
has different requirements and parameters therefore we will assist you in finding the best lender for you
and your business. We carefully explain and look for other options with you. We’ve already helped
others in their process!

I’m looking to reﬁnance my debt, can the Finance Center help me?

Of course! With our network of over 100 lenders we’ll find the best fit for you and connect you with
them. Our partners will help you refinance your loans and they may even be able to aid you in acquiring
a lower rate. Several of our lenders may be able to lend in as little as five days!* We also assist in obtaining a quick turnaround for working capital.

What if I’m missing documents from the “Funding Checklist”? Does the lending
institution really need all of these documents?

We can work with you to get all the necessary documents! Our Finance Center consultants will answer
any questions regarding any of the documents and also assist you in obtaining any items that are missing from the checklist. We can aid you in asking for your credit reports; however, we cannot help in
acquiring your tax returns.
We ask for all of these documents in order to provide the lending institutions with all the information
necessary to make an informed decision regarding your loan. The items listed on the checklist not only
serve as a guide but are also a requirement for presenting your loan package to our lending partners.
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OCIE SBDC LOAN PACKAGE DOCUMENTATION CHECKLIST
In order to apply for a business loan, here is a list of documents required to be
submitted for review by SBDC
Advisor to explore funding options.
1. Copy of Credit Bureau Report with Credit Scores from the three primary reporting agencies

(Experian,Trans Union and Equifax) for all owners of the business with minimum 20% ownership
interest. You can get the credit reports for a small fee at Freecreditreport.com or
Annualcreditreport.com (At minimum, the Experian Credit Report with FICO Score is preferred).

2. Personal Financial Statement (SBA Form 413 – attached) for all owners of the business with
minimum 20% ownership interest. Documents that your will need:

• Checking and savings account statements showing balances
• IRA, 401(k), and other retirement account statements showing balances
• Life insurance documents showing current cash surrender value
• Stocks, bonds, and other investment documents showing current value
• Pay stub showing current annual salary
• Statements for pensions, real estate income, or other sources of income
• Mortgage statements, auto loan statements, credit card statements, and statements for

other types of loans showing your account number, payment amount, and current balance

3. Federal Personal and business tax returns for the last 3 years (include personal tax returns for
each owner with minimum 20% ownership interest in the business).

4. Business Financial Statements for year to date (both income statements and balance sheet is
preferred – current within 45 days).

5. Latest A/R and A/P Aging reports for the business.
6. Personal resumes for all owners of the business with minimum 20% ownership interest.
7. Proof of current income (most recent paycheck information) for all borrowers.
8. Business plan or Company Overview / Executive Summary. Brief history and explanation of your
business.

9. Written explanation of the amount you are seeking and how it will
Funded in part through a Cooperative Agreement with the U.S.
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RELIEF FOR TAXPAYERS AFFECTED BY ONGOING COVID19
PANDEMIC PAYMENT DEADLINE EXTENDED TO JULY 15, 2020
The Treasury Department and the Internal Revenue Service are providing special
payment relief to individuals and businesses in response to the COVID-19 Outbreak.
The filing deadline for tax returns remains April 15, 2020. The IRS urges taxpayers
who are owed a refund to file as quickly as possible. For those who can’t file by the
April 15, 2020 deadline, the IRS reminds individual taxpayers that everyone is eligible
to request a six-month extension to file their return. See Notice 20-17.
THIS PAYMENT RELIEF INCLUDES:
INDIVIDUALS

Income tax payment deadlines for individual returns, with a due date of April 15, 2020, are being automatically
extended until July 15, 2020, for up to $1 million of their 2019 tax due. This payment relief applies to all individual
returns, including self-employed individuals, and all entities other than C-Corporations, such as trusts or estates.
IRS will automatically provide this relief to taxpayers. Taxpayers do not need to file any additional forms or call the
IRS to qualify for this relief.

CORPORATIONS

For C Corporations, income tax payment deadlines are being automatically extended until July 15, 2020, for up to
$10 million of their 2019 tax due. This relief also includes estimated tax payments for tax year 2020 that are due on
April 15, 2020.
Penalties and interest will begin to accrue on any remaining unpaid balances as of July 16, 2020. If you file your tax
return or request an extension of time to file by April 15, 2020, you will automatically avoid interest and penalties
on the taxes paid by July 15.
The IRS reminds individual taxpayers the easiest and fastest way to request a filing extension is to electronically file
Form 4868 through their tax professional, tax software or using the Free File link on IRS.gov. Businesses must file
Form 7004.
This relief only applies to federal income tax (including tax on self-employment income) payments otherwise due
April 15, 2020, not state tax payments or deposits or payments of any other type of federal tax. Taxpayers also will
need to file income tax returns in 42 states plus the District of Columbia. State filing and payment deadlines vary
and are not always the same as the federal filing deadline. The IRS urges taxpayers to check with their state tax
agencies for those details. More information is available at www.taxadmin.org/state-tax-agencies.
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FAMILIES FIRST CORONAVIRUS RESPONSE ACT
Families First Coronavirus Response Act passed on March 19, 2020.
Here are the details:
• Businesses with fewer than 500 employees must provide:
• Paid Sick Leave: 2 weeks paid leave at 100% of employee’s normal pay, up to
$511 per day.
• Paid Family and Medical Leave: Additional 12 weeks of paid family and medical
leave at 67% of normal pay, up to $200 per day (small businesses can apply for
a waiver of this in some limited circumstances).
• Small Businesses will get a tax credit to cover the cost
• Independent Contractors and Gig Workers will get the same benefits in form of a tax
credit.
WHAT THIS MEANS FOR YOU:
SMALL BUSINESSES

You must provide paid sick leave and/or family/medical leave for any of your payroll workers (not contractors).
The government will pick up the cost of this paid leave by applying credit for your 6.2% payroll social security
taxes. If the credit is insufficient to cover those costs, the government will pay you directly. You or your workers
do not have to be sick to qualify! Anyone told to quarantine, who is exposed to the virus, showing symptoms,
or needs to get tests or preventive care qualifies. Family leave is up to 3 months of paid leave to adhere to quarantine, take care of a sick family member or a child who is home because of their school being closed.

INDEPENDENT CONTRACTOR/GIG WORKER

If you are paid by another company (e.g., a ride share company, a caterer, a worker platform like Upwork, another
contracting company), you’re eligible for a tax credit of up to 2 weeks sick leave at your average pay and 12
weeks of family/medical leave at 2/3 your average pay. The same caps apply of $511/$200 per day. You must
show you had to comply with self-isolation or care for family members, including children whose schools had
been closed due to the coronavirus. Tax credits will be applied against your tax payments, or you will get a rebate
if your tax is lower than the credit.
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FAMILIES FIRST CORONAVIRUS RESPONSE ACT
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FREE OR DISCOUNTED TECHNOLOGY TOOLS FOR A SMALL BUSINESS
1) Productivity Tools (Email, Collaboration, Conferencing, etc.)
a) Cisco WebEx will be available at no cost, for 90 days
i) For IT Teams: https://www.webex.com/webexcovid19.html
ii) For end users: https://www.webex.com/webexremotework.html
b) Google My Business: allows small businesses to create a Business Profile and
Website for free. Use this link to access website Google My Business
c) Microsoft Office 365 (email, instant messaging, etc) offers a 6-month free trial
version, available for small businesses. https://docs.microsoft.com/enus/microsoftteams/e1-trial-license
d) Zoom Business is available for a free 60-day trial to small businesses. For more
product information, use https://zoom.us/pricing. If interested, contact
john.mensik@zoom.us or Katie.williamson@zoom.us.
e) TransparentBusiness, the platform designated by Citigroup as the Top People
Management Solution, offers licenses free of charge (for up to $1m dollars)
for California small business. This platform (click here) makes all computerbased work easy to monitor and coordinate, while
protecting a worker’s privacy.
2) Internet Access
a) AT&T, Century Link, Charter, Comcast, Cox, Frontier, Sprint, T-Mobile, US
Cellular, Verizon and many other companies are providing the following
services for 60 days:
i) Not terminate service to any residential or small business customers
ii) Waive any late fees for any residential or small business customers
iii) Open its Wi-Fi hotspots to any American who needs them
3) Anti-Malware Resources (at no cost for 6 months):
a) Crowdstrike: https://go.crowdstrike.com/WF-Request-Info-RemoteWorkers.html
b) Trend Micro Maximum Security: https://resources.trendmicro.com/Work-FromHome-Assistance-Program.html
Please see Pages 2-3 for Teleworking Tips and Additional Resources
Any reference to a specific product, process or service or to the use of any vendor is for the information
and convenience of the small business community and does not constitute or imply an endorsement by
the California Department of Technology (CDT), GO-Biz, or the state of California.

23

Office of the Small Business Advocate
Governor’s Office of Business and Economic Development (GO-Biz)

TELEWORKING TIPS AND ADDITIONAL RESOURCES FOR BUSINESSES
4) Caution on Coronavirus Phishing and Scams
a) Scammers are targeting consumers using phishing sites, phony websites, and
even telephone-based scams. Be cautious and always validate the
credibility of any phone call, website, and email to make sure it is legitimate.
Report any suspicious activity to your Information Security Office.
b) For more information see: http://www.oesnews.com/california-cyber-securityintegration-center-offers-guidance-for-teleworkers/
5) Personal Computer Protection
a) System and Software Updates
i) Ensure the automatic system update feature for your specific Operating
System is turned on. For Windows users, go to the Start button, then
Settings->Update & Security-> Windows Update, and select “Automatic
Updates”
ii) Enable other application software, such as browsers and Office software
to automatically update
iii) For Windows users, only use Windows 10 or other supported Operating
Systems (Windows 7 is end-of-life)
b) For Local Computer Passwords: Use complex passwords and PINs: At least 10
characters with upper and lower case letters, numbers, special characters
i) Avoid common dictionary words
ii) Change passwords periodically
iii) Don't use the same password for all of your accounts
(1) Using Password Managers helps store and manage multiple accounts
securely, for example: https://www.lastpass.com/password-manager
c) Anti-Malware:
i) Validate you are running anti-malware/anti-virus.
(1) Microsoft Defender Anti-malware is available on Windows 10
computers and tablets.
(2) MAC/OSX: Useful tips to validate anti-malware (XProtect) protection
and other built-in security features are turned on:
https://mashtips.com/built-in-mac-security-software/

Any reference to a specific product, process or service or to the use of any vendor is for the information
and convenience of the small business community and does not constitute or imply an endorsement by
the California Department of Technology (CDT), GO-Biz, or the state of California.
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ii) Free Options for anti-malware / anti-phishing / and network security
solutions (for 6 months):
(1) Trend Micro Maximum Security:
https://resources.trendmicro.com/Work-From-Home-AssistanceProgram.html. Sign up using your State email account and optionally
install it on your personal computer, smartphone, or tablet.
(2) Crowdstrike: https://go.crowdstrike.com/WF-Request-Info-RemoteWorkers.html
(3) Most Internet Service Providers (ISP) provide free anti-malware/antivirus products. Contact your ISP to check for availability.
6) Personal Phone Protection
a) Free tools to protect your iOS and Mobile devices:
https://www.trendmicro.com/en_us/forHome/products/free-tools.html
b) Regularly Clean up Privacy Settings on Mobile Devices:
i) For iOS: https://apps.apple.com/us/app/mypermissions-privacycleaner/id535720736
ii) For Android:
https://play.google.com/store/apps/details?id=com.mypermissions.myper
missions&hl=en_US
7) Physical and Data Protection Best Practices
a) It is highly recommended to not connect to public or untrusted/insecure WiFi
connection. However, if you need to use public WiFi , use extreme caution
because of malicious and spoofed WiFi hotspots. Here are a few tips:
i) Only visit websites that are encrypted for business and sensitive personal
use. This can be identified by looking at the browser address bar to see if
the website address starts with HTTPS://
ii) Never ignore browser SSL/TLS certification warning when you access a
website.
b) Never disclose confidential or sensitive data to any unauthorized personnel
including friends and family.
c) Always lock your computer when leaving it unattended.
d) Do not store sensitive or confidential information on your personal computer.
e) Ensure confidential paper documents are properly disposed of, i.e. shredding
f) Always comply with your organizations policies and procedures to protect
specific high risk data elements regulated by HIPAA, IRS, PCI, etc.
Any reference to a specific product, process or service or to the use of any vendor is for the information
and convenience of the small business community and does not constitute or imply an endorsement by
the California Department of Technology (CDT), GO-Biz, or the state of California.
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FORCE MAJEURE CLAUSES
CONSIDERATIONS OF CONTRACT LANGUAGE
WHEN DEALING WITH CORONAVIRUS
Coronavirus has had an impact on the ability of businesses to perform obligations under many
different contracts. It is prudent for businesses to review the contracts underlying their commercial
relationships impacted by this pandemic. One of the most prevalent contractual clauses that may
influence rights, remedies, and obligations of businesses is the force majeure clause.

WHAT IS FORCE MAJEURE?
A force majeure event refers to the occurrence of an event which is outside the reasonable control of a party and
which prevents that party from performing its obligations under a contract. A force majeure clause is a contract
provision that outlines the obligations, rights, and remedies of parties to a contract when a force majeure event
occurs and prevents or delays full or partial performance of obligations under the contract.

DOES THE CORONAVIRUS OUTBREAK CONSTITUTE A FORCE MAJEURE EVENT?
Whether the coronavirus outbreak constitutes a force majeure event under a particular contract will depend
on the language of the contract at issue, the relationship between the epidemic and nonperformance, and the
applicable law.
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WHAT SHOULD I BE AWARE OF WHEN
REVIEWING FORCE MAJEURE CLAUSES?
1. Is there is a force majeure clause? If NO, there still may be rights by other means including the doctrine
of frustration/impossibility. Furthermore, there may be other pertinent provisions in the agreement
which provide rights, remedies, or obligations. Other pertinent provisions could include, but not be
limited to termination provisions, cancellation provisions, any breach of contract considerations, and the
indemnification obligation.
2. Does the outbreak of the coronavirus constitute a force majeure event under the contract? Typically, a
force majeure event is defined in the agreement. A force majeure clause may be very specific and contain
relevant language which would determine that coronavirus was a force majeure event, including “disease,”
“epidemic,” “pandemic,” “quarantine,” or “acts of government.” A force majeure clause may also be very
broad and define a force majeure event as an event beyond the parties’ control, leaving more room for
interpretation.
3. Did the coronavirus cause the non-performance? There may be some question about other factors
causing the non-performance and the applicability of the force majeure clause. Force majeure clause may
have qualifications regarding direct vs. indirect cause of non-performance.
4. What extent of non-performance is required? The force majeure clause may detail the level of interference
a party must experience prior to invoking the force majeure. The language within the clause may specifically
outline that any delay or prevention of performance caused by a force majeure can effectively triggers the
clause. The clause may also require absolute inability to perform prior to triggering of a force majeure
event.
5. Is notice required? Force majeure clauses may be conditional upon notice requirements. If so, determine
when notice is required, and how notice must be provided to a counterparty.
6. What are the implications of a force majeure event? Consider the various outcomes that may follow a force
majeure event. This may include total relieving of liability, pause of performance, ability to renegotiate, or
even termination. There may also be time element considerations, whereby rights may be triggered if
the force majeure event continues for a specific length of time. Another large consideration is if there are
alternatives to performance or the requirement to mitigate damages. There may be requirements that
parties are required to take reasonable steps to perform through such other means and will not be relieved
of its contractual obligations.
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RECOMMENDATIONS FOR CLIENTS
EXECUTED AGREEMENTS

FUTURE AGREEMENTS

Review your contract to determine if there is a force
majeure provision.

Ensure that an appropriate force majeure clause is in
the agreement. The following considerations should
be made when drafting a force majeure clause:

Review the definition of “Force Majeure” and
determine if there is language which expressly
addresses pandemics, epidemics, disease, etc. If there
is no specific language, determine if the language
broad enough to include coronavirus.
Review the qualifications for triggering a force
majeure event.
Determine what performance obligations may be
affected because of coronavirus. Review procedures
and what steps are being taken to continue to perform
obligations under the agreement.
Determine if there are any notice requirements.
Determine whether insurances, such as business
interruption insurance or force majeure insurance,
may cover any of the expected losses.

• The outbreak of coronavirus should be defined as a
force majeure event.
• The force majeure event should be defined
and include the following: “disease,” “epidemic,”
“pandemic,” “quarantine,” or “acts of government”.
• Consider what extent of non-performance would be
allowable. This would mean implications if there is a
delay or reduction in performance vs. if the clause
is only triggered through inability to perform.
• Determine what are the implications of a force
majeure event. If there is a force majeure event, the
remedies of the parties can vary from contract to
be terminated, allow for delayed performance, or
allow for renegotiation.
• Properly outline notice requirements.
• Insert any timing considerations.

The interpretation of contract language considering the coronavirus will be evolving as claims continue to
arise. The best way to move forward with business in the current environment is to have a clear understanding
of responsibilities, rights, and remedies between the parties and to properly have the language reflect the
intent between the parties. If there are any concerns about executed or future agreements, it is advisable to
consult with an attorney.

We’re more than just insurance. IMA goes the extra mile to bring you tools,
research and insights to help your business face the many challenges of
operating in a rapidly changing environment.
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