APPENDIX D — Stakeholder Meeting Agendas
San Bernardino County Fire
Office of Emergency Services

2016 Hazard Mitigation Plan Update
Consultant Meeting

1743 Miro Way
Rialto, CA 92376

Wednesday, June 1, 2016
1:00 p.m. — 2:30 p.m.

AGENDA

I. Welcome and Introductions
II. Contract Contacts:

A. Dynamic Planning + Science

1. Name

2. Contact Information

3. Area Covered/Expertise
B. San Bernardino County OES

1. Name

2. Contact Information

3. Area Covered/Expertise

I11. Review of Contract Scope of Work and Expectations
IV. Timeline

V. Products Expected

VI. Kickoff Meetings

A. Date/Time
B. Location

VII. Next Steps
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Meeting Agenda:
Multi-Jurisdictional Hazard Mitigation Plan (MJHMP) 2016-17 Update
Stakeholder Update Meeting

DATE: Wednesday October 26, 2016

TIME: 2:00 p.m. —4:00 p.m.

LOCATION: San Bernardino County Office of Emergency Services
ADDRESS: 1743 Miro Way, Rialto, CA 92376

= Welcome and Introductions
* Project Updates

= Milestones / Tempo

=  Templates

= Risk Assessments

= Hazard Profiles

= Qutreach Material

= California Planning Regulation Updates
» Risk Assessment

= Section 4 Template

= Data Acquisition / Edits
= Next Steps
* Wrap Up

For More Information on please visit www.mitigatehazards.com
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San Bernardino County Fire
Office of Emergency Services

Hazard Mitigation Plan 2016-17 Update
Stakeholder Update Meeting #3

CONFERENCE LINE: +1.408.740.7256 (US)
MEETING ID: 620550695 #
INSTRUCTIONS: press # for Participant

Thursday, December 13, 2016
10:00 am. —11:00 am.

AGENDA

. Welcome and Introductions
Il. Projects Updates

« Website Updates
« Milestones/ Tempo/ Schedule
+ Section 4 Template

lll. Risk Assessment

+ Review and validate vulnerability assessment information

+ Demonstrate how to insert the provided maps, tables and charts into
Section 4: Risk Assessment.

IV. Next Steps

» Release of template for Section 5. Community Capabilities Assessment
For more information see Phase 3 of the planning process here:
hitp://mitigatehazards.com/planning-process
or the planning process checklist here:
https-//www.dropbox.com/s/5rp1s0hgrébnfl1/Planning%20Phases%20Che
cklist.docx?dI=0

* Release the template for Section 6. Mitigation Strategy
For more information see Phase 3 of the planning process here:
http-//mitigatehazards.com/planning-process
or the planning process checklist here:

https:/iwww dropbox.com/s/5mp1s0hgr8bnfl1/Planning%20Phases%20Che
cklist.docx?dl=0

V. Wrap Up

For more information please visit: www.mitigatehazards.com

City of Fontana
2017 Local Hazard Mitigation Plan Page D-3
Appendix D



San Bernardino County Fire
Office of Emergency Services

Multi-Jurisdictional Hazard Mitigation Plan (MJHMP) 2016-17 Update
Stakeholder Update Meeting #4

Conference Call
1-(408) 740-7256
Meeting ID 925721958#

Tuesday, February 14, 2017
1:30 p.m. — 2:30 p.m.

AGENDA

. Welcome and Introductions
I. Project Updates
»  Schedule
» Reminder to update flood information

» Updates to template since original 1/5/17 release
» Integrating the risk assessment into the capabilities assessment and
mitigation strategy
. Community Capabilities Assessment (Section 5)

» Capabilities on a local, regional, state and federal level (e.g. potential
programs and grants)
* Budget highlights
IV. Mitigation Strategy (Section 6)
* Importance of problem statements for every profiled hazard

» Determining mitigation goals, objectives and projects for each

hazard
. FEMA's & broad categories of mitigation altematives
. Prioritizing mitigation actions

V. Next Steps
* Draft admin plan for review
= Push plan out for public review
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CITY OF FONTANA
FONTANA POLICE DEPARTMENT

TO: All attendees of the Area 1 West Community Meeting

FROM: Lieutenant Bill Megenney, Area 1 Commander

DATE: luly 30, 2015

SUBIJECT: REA 1 WEST COMMUNITY MEETING MINUTES OF July 13, 2015
Sgt. Imhof

¢ Welcomed everyone to the community meeting and advised that there were several
presentations schedule for the meeting.

e Advised he is currently the Crime Prevention Sergeant; however, in a couple weeks he

will be promoted and will be replacing Lt. Megenney who is retiring. If you have any

questions or concerns you a hold of him at Lt. Megenney's old phone number (905] 356-
7142,

¢ Introduced the following members from City departments in attendance: Councilman

lesse Sandoval, Councilwoman Lydia Wibert Salazar, School Board member Matt Slowik,
School Board member Jasmine Hall.

e Summer Concerts in the park are Thursday nights from 7-9 pm at Miller Park.

» August 7" will be the last car show for the summer

e National Night Out is August 4th

Officer Rick Bellis-Department of Fish and Wildlife

e The primary predator type animals in this general location are coyotes, mountain lions,
and bears.

* Coyotes-
o There are more coyotes now than there was in 1800.
o They now live everywhere.
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They eat livestock, poultry, trash, dog food, berries, foxes, snakes, and rodents.
Mainly active during the night. You will probably see them from dusk to dawn.
They can weigh up to 45 Ibs and they have small pointed ears and are usually
gray or brown in color.

They breed between February and March, the pups are learned not to fear
people.

They likely associate people as an easy food source.

Will usually go after smaller dogs and cats unless they are in a pack then they will
take on a larger dog.

Bears-

All bears in California are black bears
They occupy all mountain ranges in the state.
Usually stand about 5 to & feet and can weigh up to 600 Ibs.
Lives up to 30 years.
They are omnivorous and will eat anything and everything
They have great vision and they see in color.
Their hearing is twice the capacity of a human.
Generally solitary animals unless it's a mam bear with her cubs.
The state wide bear population is increasing and is currently about 30,000.
Be bear aware-do not put trash outside, make sure you wrap food up.
It's a people problem not a bear problem.
Bears are attracted to anything smelly, such as beehives, orchards, gardens, and
livestock.
Make sure you securely close locking dumpsters.
If you encounter a bear:

= Do notrun

= Give the bear plenty of room

Stand and face the animal
= Look large
= Back away slowly

* Mountain Lions-

o  When a lion kills something they will clamp on the back of the head and crush
the skull.
o Males weigh up to 165 Ibs and females can weigh up to 100 Ibs
o They live up to 12 years in the wild and 30 years in captivity
o They hunt but they also kill for the sake of killing, so if you see a freshly killed
deer there is probably a mountain lion nearby.
o Each deer requires 8 to 10 |bs of meat per day.
o Their diet consists of deer, elk, porcupines, small mammals, livestock, and pets.
o Avoid hiking or jogging between dusk and dawn.
2
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o If you encounter a mountain lion:

Do not run

Look big

Throw rocks at it

Do not turn your back to it

Make loud noises

If attacked fight back, they are not looking for a fight.

o Do not feed deer. Deer attract mountain lions.
o Do not leave pets outside

s  What does the Department of Fish and Wildlife do:
o Assess potential human conflict
o Advise on preventative measures
o Investigate depredation
o Evaluation of recurrent nuisance activity
o Respond to public safety incidents, injured or orphaned wildlife

s |f they do issue a depredation permit you will need to kill the animal or hire someone to
kill them for you.

Mountain lion attacks on humans are very rare.

s Studies have shown relocation does not help anything it just creates continued nuisance
behavior or death of the animal from them trying to return to the area they know.

* |n California there are only black bears not grizzly bears. They will not attack a human
unless they feel they are in danger or are looking for food.

s |fyou live in the area where you are visited by deer do not feed them, it is illegal plus
deer will attract mountain lions. You can deer proof your landscaping by avoiding plants
that deer like to eat. Trim brush to reduce hiding places and do not leave small children
or pets outside unattended between dawn and dusk.

s |fyou see a mountain lion do not approach it, don't run, face the animal and make
noise. You want to make yourself look bigger, throw rocks and if attacked fight back.

s Never feed or attempt to tame a coyote.

Erik Garwick-Public Works Parks and Landscape

The city manages over 23 million square feet (530 acres) of irrigated landscaped area

459 water meters

489 irrigation controllers

The city knows how much water to use at a park by figuring out how much water we

lost due to evapotranspiration. Then they have to determine which sprinkler system

would be better to how many inches of water a set sprinkler at that location can apply

to the property.

s The city only wants to apply the amount of water needed, so we created a water budget
for each meter.
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s The city has programmed the field controllers to come on based on how many minutes
it takes to meet the water budget for a particular day.
s To help us manage water we also use GIS technology to create a tool that compares
water budget targets to actual water use.
s What can you do as a resident:
o Visiting your local water agency's website to take advantage of rebates and
offers that might be available for residential homes.
o Follow all drought regulations as described on your local water agency's website
o Pay close attention to your water usage and minimize water use wherever
possible.
Sgt. Imhof
s Stats throughout the City of Fontana
1. 911 Wireless calls
2. Medical Aids
3. Animal Calls
4. 415-fights/disturbances
» Stats for Area 1
1. Extra Patrol
2. Vehicle Checks
3. 911
s \ehicle theft and break ins are a continual problem city wide. If you have a car alarm
makes sure you set it. If you see someone in your area you know does not belong there
please do not hesitate to call dispatch to have an officer check it out.
L ]

Questions and Concerns of the Residents of Area 1:

What is the status of the mountain lion who attacked the dog in Hunter's Ridge? About a mile
from here a man shot a mountain lion who was attacking his goats. There is no confirmation
that this was the same mountain lion howewer it is highly likely that it was the same one.

If someone encounters a bear are they supposed to act big? |f someone encounters a bear
they should make noise and act big, if they are attacked you have to fight back and fight it off.

What if the coyotes are not scared of noise? You have to remove the incentive for them being
in your neighborhood. Pick up your pet's food when they are done eating and their water bowl
too. Do not leave small pets outside unattended. Never turn your back on them, throw rocks at
them if you have to.

What are the chances of a coyote breaking through a screen door to get food or to get to your
pet? It is not likely they will break through your screen door.

Where does the city get their water from? Erik Garwick stated most of the water used is
potable however some of the water is reclaimed. The city has changed watering times to follow
the water restriction just like everyone else.
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The sprinklers on Bridle Path along Frontage the sprinklers are shooting everywhere and they
are on like every day. Erik Garwick advised the sprinklers should not be on every day they
should only be turning on 2 days a week.

With the new water restrictions are we going to be getting back a refund because we won't
be using so much in water costs. The landscaping maintenance fund only one small part of
that goes to the water. That money is used to maintain that specific district and if the money
isn't used on water it will be used to maintain the district in another way.

This was by far the worst year with fireworks. 5gt. Imhof advised we put out as much man
power as we could. We had over 50 officers in addition to our normal patrol officers out the

night of the 4™ of July. A couple of years ago there was a vote out there to ban all fireworks
safe and sane ones however that vote did not pass. If people are still lighting them off please
call our dispatch.

Statistically when the overpass opens up at Duncan Canyon, how much more crime can the
residents of Hunter's Ridge expect? Sgt. Imhof advised there is no way to know. For sure we
will monitor traffic and it is probably unlikely that there will be an increase in crime in the area.

Thanked Fontana Pd for putting officers at the overpass but thought it might be a better idea
for them to have a security guard at the location rather than a police officer.

Does the police department do background checks on the people who volunteer for vacation
patrol. 5gt. Imhof advised all of our volunteers do have a background check done. They are
good people.

When they do vacation patrol how often do they go through the neighborhood. They will
patrol the neighborhood at least once a day but could be more just depending on how many
are on patrol that day.

Why can’t Lytle Creek Road to Duncan Canyon North be opened. Dave Teater with Traffic
Engineering advised he will have to research that and get an answer for him at a later date.

THE NEXT MEETING DATE IS SCHEDULED FOR MONDAY, October 5, 2015 AT D.W. LONG
ELEMENTARY, 5383 BRIDLEPATH DRIVE, FONTANA, CALIFORNIA 92336 AT &6:30 PM.

PLEASE SUBMIT ANY ITEMS FOR THE NEXT MEETING'S AGENDA BEFORE OCTOBER 1, 2015 TO:

Amber Smith
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Fontana Police Department
17005 Upland Avenue
Fontana, California 92335
(909) 356-7171
Email: asmith@fontana.org
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CITY OF FONTANA
FONTANA POLICE DEPARTMENT

TO: All attendees of the Area 4 Community Meeting
FROM: Lieutenant Stover, Area 4 Watch Commander
DATE: October 30, 2014

SUBJECT: AREA4 COMMUNITY MEETING MINUTES OF OCTOBER 30. 2014

« Introductions: Senior Civil Engineer Jonathan Wu, Assistant Planner Dawn Rowe,
Assodiate Planner Paul Gonzales, Community Services Jenny Espinoza, Code Compliance
Manager Ted Porlas, City Councilmember Jesse Sandowval.

« Welcomed everyone to the meeting.
» She is the area commander for Area 4, which is everything south of the 10 freeway.
» Calls for service from January until October 30, 2014

Traffic stops
911W1
Extra patrol
911wW2
Animals
Vehide Checks
Medical Assists
415 subjects
. 911 from a landline
10. Follow up calls
e Partl calls from January to today is down 12 %
 City events
Halloween trick or treat events at the Community Centers
Stand up and Speak
Veteran's day Celebration
Christmas tree lighting
Festival of Winter and the Christmas parade

W00 =] T LA s L) B e
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Planning-Dawn Rowe and Paul Gonzales

e The city recently annexed the area of Kaiser to Mulberry and Jurupa to the 10 freeway.
It is considered the Aimond Avenue Annexation.
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« This annexation consisted of 486 acres-the majority of the area is zoned for industrial,
however the area closest to Southridge will be zoned for lighter industrial.

» There are 150 property owners and about 393 people who live in this area.
» There are still lots of undeveloped land in this annexation.
« Currently 17 properties are considered residential trucking districts.
» Benefits of this area becoming City:
o Police Services
o Animal Control Services
o Code Compliance
o Street Sweeping service
o Street Maintenance

» Code Compliance took over 26 open code cases from the county in this area.

« We annexed in the Fed Ex facility.

» Currently there are a lot of residential businesses in that area and each one will be
treated when they are brought up on a case by case basis. It will depend on the
permitting done by the county.

Questions and Concerns of the Residents of Area 4:

Asked if the split has been done where Yz of Bloomington would Fontana and the
other ¥z will be Colton.

Paul Gonzales advised Bloomington is not in our sphere of influence it will always either be
county or possibly Rialto.

Does the newly annexed area still have septic tanks?
Paul Gonzales advised they probably still do however in the future they will have the ability to
connect to the sewer.

Were the residents who are affected by this notified of the annexation by mail?
Dawn Rowe with Planning advised yes all the property owners were notified. Each one received
a welcome packet with some city resource information.

What are the city’s plan regarding the sidewalk and bus benches on Jurupa from
Sierra to Cherry.

As developers start to come it and submit plans once those plans are approved it will be
required of them to provide the sidewalks, as far as the benches for the buses that would be up
to Omintrans. They city does not have any control over if they put in a bench there or not.

She has problems with kids parking on her street and drinking and smoking.
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Lt. Stover advised if we know there is a repetitive issue such as this happening we will be able
to address the issue. Any time they are parked there give us a call and have an officer go out to
the location. We would like to handle these situations before they get too big.

There is a problem with homeless in Southrigde. As well as graffiti along the water
tower along the service road.

Asked what was being built on Citrus and Jurupa near Santa Ana.
Paul Gonzales advised there is currently an application that is going to the planning commission

in December. They are planning on building 3 large industrial buildings.

Advised she was walking in Southridge Village Park between 8:30 to 9am and there
was a group of boys not sure if they were high school or middle school. They were at
the park smoking marijuana. Asked what should she do if she sees this again?

Lt. Stover advised you can call either Fontana Police Department or if they look like they are
school aged children and it is during school hours you can call the Fontana School Police
Department.

Advised Bloomington High School has late start every Wednesday so they may have
been students from Bloomington High School.
Lt. Stover advised if it is in progress you can go ahead and call our police department dispatch.

At Jurupa Vista Elementary School they did a drive thru pickup and drop off zone
and now the curbs are painted red. There are no longer any crossing guards at the
location, it is getting dangerous for the kids out there.

Lauren Popescu advised he just recently did a survey out there upon request from the principal
and the volume was too low to warrant a crossing guard. The school district stopped having
crossing guards due to the budgets constraints. Cpl. Schlotterbeck

PLEASE SUBMIT ANY ITEMS FOR THE NEXT MEETING'S AGENDA TO:

Amber Smith
Fontana Police Department
17005 Upland Avenue
Fontana, California 92335
(909) 356-7171

Email: asmith@fontana.org
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CITY OF FONTANA
FONTANA POLICE DEPARTMENT

TO: All attendees of the Area 3 Community Meeting
FROM: Lt. Robert Morris, Area 3 Commander
DATE: September 10, 2014

SUBJECT: AREA 3 COMMUNITY MEETING MINUTES OF AUGUST 27, 2014

Lt. Carlo Granillo

It was a priority of the City Council to make sure the Community meetings were accessible to
anyone who wanted to attend. So the department purchased an electronic translating system
which will allow anyone who is Spanish speaking hear the meeting in Spanish or it can also be
used for other languages. Asked if there was anyone in the audience who needed translation
services. Two people needed the translation service.

Introductions
Mayor Pro Tem John Roberts, Council member Jessie Sandoval, Community Services
Courtney Hodnick, Public Works Sergio Quiroz, Streets and Utilities Robert Rigby Traffic

Engineering Lauren Popescu, Traffic Cpl Schlotterbeck, Officer Nelson Romero, Officer
Ryan Windell.

The area commander program addresses criminal and quality of life issues. The city is broken
up into four area. Area 1 is everything north of the 210 freeway, Area 2 is from the 210 freeway
to Foothill, Area 3 is from Foothill to the 10 freeway, and everything south of the 10 freeway is
Area 4.

The community meetings are quarterly, they provide a connection for citizens to the city. It also
provides the citizens a face to go with the name of their area commander. During the meetings

we provide useful presentation and information that would be helpful for any resident in
Fontana.

Do not wait until the next community meeting to bring up an issue. If you have a problem
please contact your area commander so it can be addressed.

When you get a chance please visit the city of Fontana's website. It is a very useful resource.
You can find the website at www.fontana.org.
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Courtney Hodnick- Community Services
o 9/11 Remembrance will be held at the lohn B Roberts Fire Station. There will be

refreshments and a memorial.

o Fontana fall sports registration is now taking place for more information go to
www.fontanasports.org

o There are several cooling centers in Fontana if it gets too hot for anyone. The nearest one is
the Cypress neighborhood Center.

o The Current Activities brochure is available online as well as on the handout table.

Sergio Quiroz-Public Works

o Renovation on the softball fields will start September 2, 2014.

Cpl. Schlotterbeck-Traffic Unit
o The traffic unit is trying to rotate between the 52 schools in the area. 5o please mind the 25
miles per hour zone in the school area.

Sharon Mitchell-Burrtec Waste Management

o In 2011, American generated about 250 million tons of trash and recycled and composted
almost 87 million tons of this material.
o Average disposal is about 5lbs per person per day.
o The State of California set a goal of 6lbs per person per day and Fontana Residents on
average is 3.5lbs per person per day.
o For Employment the goal statewide is 22.5lbs per person per day but in Fontana we average
15.5lbs per person per day.
Make sure you reduce you waste and compost if possible.
Reuse products
Recycle what can be recycled.
What can be recycled:
* Fibers-mixed and white paper, card board and news print
* Glass-bottles and jars
s Metals- steel cans and aluminum cans
» Plastics 1-7- water bottles, detergent bottles, packaging and expanding polystyrene
o What is backyard composting- It is organic decomposition of materials (green waste/food
waste) into a beneficial amendment to soil.
o Why Compost- easy to do, decreases waste, healthy soils=healthy plants and erosion
contral.
o Scavenging is against the law if you see anyone going through the bins let Burrtec know and
also call the non-emergency police department number to report it.
o Burrtec provides free mulch, it is given away every Saturday from 8am to noon at Public
works.

oo o o
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Questions/Comments of Residents

Who does he contact to report drug activity? Lt. Granillo advised he will talk with him after the
meeting to get the information

Does Burrtec have plans to education the residents on the bulk pickup service? Yes it is in the

news letters that get sent out with the bill. Each resident get bulk items picked up 3 times a
year up to 5 items each time for free.

Advised she is pleased with how the police department has taken care of loud music in the
city on the weekends, it's really appreciated.

Does the city have a landscaping program to help residents conserve water? The city does not
have a program however you can contact the Fontana Water company they have several
programs.

THE NEXT AREA 3 COMMUNITY MEETING 15 SCHEDULED FOR WEDNESDAY, NOVEMBER 26,
2014 AT 6:30 PM AT PALMETTO ELEMENTARY, 17244 RANDALL AVE.

PLEASE SUBMIT ANY ITEMS FOR NEXT MEETING'S AGENDA TO:

Amber Smith
Fontana Police Department
17005 Upland Ave
Fontana, CA 92335
{(909) 356-7171
E-Mail: asmith@fontana.org
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CITY OF FONTANA
FONTANA POLICE DEPARTMENT

TO: All attendees of the Area 2 West Community Meeting
FROM: Lieutenant Gary Aulis
DATE: August 14, 2014

SUBJECT: AREA 2 WEST COMMUNITY MEETING MINUTES OF AUGUST 4, 2014

Lt. Aulis
Advised the former Area Commander Lt. Ratcliffe recently retired and he has taken his place.

Has worked 25 years at the police department in numerous assignments to include bike unit, k9
handler, internal affairs and code enforcement.

As an ongoing commitment to the city and in an effort to improve law enforcement services to
citizens the area commander program was created. The area commander program was
designed to enhance current community-oriented policing methods. The city is broken up into
four areas and each of those areas are assigned an area commander to deal with the quality of
life issues. If you don't know who to call with a problem in the city you can always call your area
commander and he will assist you.

Introductions- Community Services Jenny Espinoza, Public Works Sergio Quioz, Enviromental
Services Kim Cameron, and Traffic Engineering Dave Teater.

If you haven’t checked out the City of Fontana's Website lately you might want to there is lots
of information on the website, such as the Car show which is the 1% Friday of every month
through September and the farmers market which is every Saturday.

The new DMV office opened up today on Foothill and hemlock. The old one is now closed on
Merrill.

Mayor Acquanetta Warren

s Advised we are living in an exciting times.

s She got an email from four people who said they were not going to come to the meeting
because they were happy.
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Sharon Mitchell-Burrtec Waste Management

* |n 2011, American generated about 250 million tons of trash and recycled and
composted almost 87 million tons of this material.

» Average disposal is about 5lbs per person per day.

» The State of California set a goal of 6lbs per person per day and Fontana Residents on
average is 3.5lbs per person per day.

s For Employment the goal statewide is 22.5lbs per person per day but in Fontana we
average 15.5lbs per person per day.

* Make sure you reduce you waste and compost if possible.
s Reuse products
¢ Recycle what can be recycled.
#  What can be recycled:
o Fibers-mixed and white paper, card board and news print

o Glass-bottles and jars
o  Metals- steel cans and aluminum cans

o Plastics 1-7- water bottles, detergent bottles, packaging and expanding
polystyrene

»  What is backyard composting- It is organic decomposition of materials (green
waste/food waste) into a beneficial amendment to soil.

¢ Why Compost- easy to do, decreases waste, healthy soils=healthy plants and erosion
control.

» Scavenging is against the law if you see anyone going through the bins let Burrtec know
and also call the non-emergency police department number to report it.

¢ Burrtec provides free mulch, it is given away every Saturday from 8am to noon at Public
works

Lt. Aulis-K9 Program

* The main reason we use dogs is to sniff out drugs.

*  Qur K9's are very social.
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= They have a strong sense of smell. To give you an example: Chocolate cake, we just smell
chocolate cake but the dog will smell the eggs, the flour, the sugar, etc all the ingredients that
went into making that chocolate cake.
* They are very disciplined and very dependable.
* Recently dogs have even been noted to smell the body change in a diabetic when their blood
sugar is low.
* Fontana Police Department has the largest K9 unit in the county. We have & dogs.
» We put two dogs out every day.
* Right now we have 5 dogs that are actually on patrol teams and 1 dog who is assigned to our
narcotics unit. We would like to extend that.
* K9 pals are a nonprofit organization which was formed to provide financial support to the
Fontana Police K9 unit.
o Since 1990 they have purchased 15 police canines as well as vital equipment needed to
train our dogs.
o Ower the past 3 years the K9 palls have supported the K9 unit's efforts to develop/build
a training center which is now in full operation and has served k9 units from all over
Southern California.

» The K9 Golf Tournament will be September 12 at Shandin Hills Golf Club. This is one of the
major fundraising events to help the K9 program.

Questions and Concerns of the Residents of Area 2 West:

Can Styrofoam be recycled? Sharon advised it can be recycled.

Do residents have to wash out the cans when they are recycled? Sharon advised Burtec does
ask you give them a quick rinse to get any food waste off them.

Can the bags the newspapers come in be recycled? Sharon advised Burrtec recommend saving
those and taking them into Wal-Mart or a grocery store where they have a recycle bin
specifically for plastic bags.

When the trash cans are placed at the curb are they now the city’s property. Sharon advised
yes once they are placed at the curb they are now the property of the city and Burrtec.

How do you train a dog to sniff drugs? Do you give him the drugs so he craves it? Lt. Aulis
advised no we do not. Any amount of drugs given to a dog could kill him. We train them with a

toy so they can associate the smell with a reward being his toy.

If it is raining does that effect the dog’s sense of smell? It could hinder it a little bit but they
will eventually find it.

Do the officers get to take the dog home? Yes they do, the dog is like a part of the family.
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Where do the dogs go when they retire? They stay with their current handler. The handler
does about 6 or 7 years in this assignment. We have to have handlers with the best judgment

How would someone get their neighborhood watch signs replaced if they are faded. You
would need to contact the Neighborhood Watch Coordinator Amber Smith at (909) 356-7171 or
at asmith@fontana.org

There has been a rash of egg throwing and breaking of car windows between 2am and 6am.
Lt. Aulis advised he will have to pull the calls for service to see if there is a trend but sometimes
people do not report those types of things to us. We have Coplink where you can now file a
report online. There is even a kiosk in the Police department lobby which allows you to report
a crime.

Do you ever use the k9's to find missing children. We can use them for that but the Sheriff's
department actually have a blood hound we would use if we needed to utilize a dog for that
matter.

At Foothill and Mulberry they recently changed the traffic pattern however no signed was put
up notifying right turn only lane. Traffic Engineering Dave Teater advised he is not sure why
that happened but he will check on it.

When their neighbor waters their grass it floods his area, what can be done. You can call
Code Compliance however the only problem is they will have to see that it is impacting your
property.

On Foothill and East there is that really pretty waterfall fountain however if you are going
east you cannot see it. What can be done to increase visibility? The other side of the street is
Rancho Cucamonga. We will have to see what we can do to increase visibility.

On the trail at Foothill and East sometimes there is broken glass on the sidewalk for weeks.
Sergio Quiroz with Public Works stated the landscapers are supposed to be picking up broken
glass. He will make sure they address that issue.

There are about 8 or 9 dead trees on East Liberty from Banana to Roanoake. Also the
sprinklers are watering the street instead of the parkway. You can call 428-PARK to report the
issues so they can be taken care of.

Lives on Bennington Court and a No Outlet sign was installed was wondering why that was?
Dave Teater with Traffic Engineering advised it was probably because it was requested and due
to the traffic going into the area.
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